Charco Neurotech Ltd
Wellington House
East Road

Cambridge CB1 1BH
United Kingdom

To Whom it May Concern,

Our user is carrying a portable electronic device. The device is the CUE1/CUE1+, a medical device that aims to
reduce slowness, stiffness, rigidity and freezing of movement in Parkinson’s disease. The CUE1/CUE1+ utilises
pulsed cueing and focused vibrotactile stimulation to alleviate symptoms.

The CUE1 and the CUE1+ have passed the EN 60601-1-2:2014 (Electromagnetic Compatibility test) and the IEC
60601-1: 2012 (Medical Electrical Equipment Safety test).

Please allow our user to pass through airport security and customs and board his or her flight/s with the device.

If you have any questions about the CUE1 or the CUE1+, please contact us at our office or
info@charconeurotech.com.

Yours sincerely,

Charco Neurotech

To our dear users,

Please remove the CUE1 or CUE1+ before passing through any x-ray or other airport security scanner to avoid
potential alerts / damage.

We wish you a safe and pleasant journey.
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